Dietician - Job Description

	Job Title
	Dietician
	Department
	Nursing

	Reporting To
	Regional Lead Nurse 
	Grade
	

	Location
	
	Evaluation Date
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Elysium Healthcare, is the UK leader in specialist psychiatric services, operate throughout England and Wales caring for people with mental illness, learning disabilities and acquired brain injuries.  It also provides employee assistance programmers. 

It is the objective of Complex Care division to be the independent sector provider of choice in our field.  We are committed to responding positively to customer needs and to delivering services of measurable quality.

The business has four types of customer; patients, staff, purchasers and external agencies.

Service Users will have a Learning Disability and/or Autism diagnosis but also may suffer from mental illness or personality disorder.  Service Users at the Unit are detained under the Mental Health Act, under a DOLS application or informal.  Referrals are taken from many sources including the Local Authority, CCGs and Commissioners.

The workforce of the organisation is multidisciplinary; a significant proportion of those are employed within the clinical disciplines, in addition other departments provide support services.

Key Accountabilities 

Quality and Clinical Governance

· Development of internal/external customer service initiatives
· Development and maintenance of operational reporting statistics for internal analysis of the services 
· Monitoring the impact of the Quality Improvement Strategy on the services business plan
· Actively contribute to the development and implementation of Elysium Healthcare quality initiatives 
· Contribute and support in the Regional Clinical Governance 

Human Resources

· Assist in Employee Relation tasks including investigations, disciplinary, performance management and absence management.


Operational Responsibilities – Business
· Direct customer and contract liaison in conjunction with the unit manager 


Role

Primary Duties and Areas of Responsibility 
· To act as a point of contact for patients / residents, carers and staff
· To assess patients weight and advice regarding calories for the multi-disciplinary Team (MDT).
· To undertake Nutritional assessments and formulate and organise nutrition and dietary therapy, make recommendations and plan interventions suitable for the Service Users  medical, social and cultural circumstances based on clinical assessment and a sound evidence base.
· To negotiate change with patients to enable them to achieve dietary targets set using basic counselling, motivational, interviewing and behaviour change techniques.
· To monitor and review nutritional care plans against outcome measures, adjusting individual care plans to facilitate achievement of goals.
· To advise medical and nursing staff on the management of individual patients’ dietary treatment, nutritional status and treatment options.
· To use a range of verbal and non-verbal communication tools to communicate effectively with patients 
· To contribute to team formulations for services users with the MDT.
· To devise treatment plans with the multi-disciplinary team and assist them to carry these through.
· To liaise closely with colleagues across a range of care teams to provide timely, accurate and effective treatment, supporting non-specialist colleagues in carrying out direct work themselves wherever this is appropriate.
· To be a key member of the multi-disciplinary team. 
· To liaise with the services Catering Department and ensure that the menus are reviewed regularly and the recipe allergen list is up to date. 
· To liaise with the Responsible Clinicians
· To comply with Professional codes of conduct
· To perform Nutrition and Dietetic assessment of patients.
1. To undertake holistic nutritional assessment including calculation of individual nutritional requirements versus assessment of adequacy of nutritional intake.
1. To make a clinical judgement of nutritional status and to formulate plans and deliver appropriate treatment/interventions.
1. Work in a variety of locations across the region – hospitals and care homes. 
1. Professional activities will include the delivery of an assigned range of nutritional advisory activities, training and education which are evidence based and tailored to the needs of the client/patient.  This will include delivery of a service to medical and health care professionals, and others who influence food and nutrition issues.
1. Work is managed and assessed at agreed intervals.

Knowledge, Skills and Experience 

Qualifications - Essential 
· Qualification in Dietetics
· Registered Dietitian with HCPC and BDA

Skills/Knowledge
· Evidence of previous and ongoing commitment to continuous professional development. 
· Ability to work both assertively and with awareness of one’s limitations; excellent communication skills
· Ability to work under pressure
· Confident and assertive
· Good time-management skills
· Excellent assessment skills with this client group, including risk assessment and management
· Exceptional interpersonal skills with the ability to communicate at all levels remaining sensitive and empathetic
· To listen to other’s views respecting and valuing individual needs
· Professional and patient focussed approach with inspirational skills
· Excellent organisation skills, ability to manage own time and plan timed activities
· Ability to recognise and manage challenging situations in a calm and professional manner
· Able to take instructions and direction and work effectively as part of a team
· Ability to record and retrieve information on paper / electronic records as appropriate
· Ability to work to a high level of performance and meet deadlines

Experience
· Computer Literacy
· Experience for working with people with learning disabilities or mental health difficulties
Personal Qualities
· Passion for working with people within in patient settings and a commitment to involving people in their care and treatment and in the delivery and commissioning of the service
· Compassionate - Open minded, treats colleagues, patients, carers and relatives with dignity and respect.
· Intuitive and caring nature

· Act in a way to support equality and diversity
· To be able to demonstrate an awareness and responsibility whilst recognising the impact frequent exposure to distressing circumstances has on care and compassion.
· Flexible and adaptable to meet the needs of the patients.

Service Improvement

To improve services in the interests of the service users, carers and the organisation informed by current best practice guidance.

· Discusses with team the likely impact of changing policies, strategies and procedures on practice. Also about changes the team can make and how to make them effective
· Takes on new work and make changes to own work when agreed, requesting relevant help if needed
· Make suggestions to improve the service
· Constructively identifies where new ways of working.


Health, Safety and Security

Maintaining and promoting the health, safety and security of everyone in the organisation or anyone who comes into contact with it either directly or through the actions of the organisation.

· Looks for potential risks to self and others in work activities and processes
· Manages identified risk in the best way possible
· Works in a way that complies with legislation and organisational policies and procedures on health, safety and risk management
· Works in a way that ensures security including physical, relational and procedural security where appropriate
· Takes action to manage an emergency, calling for help immediately when appropriate 
· Reports actual or potential problems that may put health, safety or security at risk and suggests solutions
· Supports and challenges others in maintaining health, safety and security at work

Communication

Effectively communicating the needs and requirements of patients, carers, staff and others to provide excellent care and service. Effective communication is a two way process which develops and cements relationships, keeps people informed and reduces the likelihood of errors and mistakes.

· Identifies the impact of contextual factors on communication
· Adapts communication to take account of others’ culture, background and preferred way of communicating
· Provides feedback to others on their communication where appropriate
· Shares and engages thinking with others
· Maintains the highest standards of integrity when communicating with staff, patients, family, carers and other professionals.

Equality and Diversity

It is the responsibility of every person to act in ways that support equality and diversity. Equality and diversity is related to the actions and responsibilities of everyone – users of services including patients, clients and carers; work colleagues; employees and people in other organisations.

· Interprets equality, diversity and rights in accordance with legislation, policies, procedures and good practice
· Actively acts as a role model in own behaviour and fosters a non-discriminatory culture
· Promotes equality and diversity in own area and ensures policies are adhered to
· Manages people and applies internal processes in a fair and equal way

Leadership & Management 

Through excellent leadership and management of the organisation its people and its processes we know what is expected of us and of others and we are confident that the organisation is doing all it can to deliver the best quality services to its patients.

· Ability to take ownership and be held to account 
· Role models ethical behaviours 
· Maximises current opportunities to make improvements 
· Develops and communicates standards and expected levels of performance
· Delegates effectively and can develop team members 
· Supports the evaluation of standards and performance indicators within own area of work
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Other Requirements

UK driving licence must be held, a copy will be required to be submitted. Driving does constitute a part of your role.
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